
Distracted driving 

 
 Maintenance behaviours which reduced tended to be the ones which groups 

identified as  
 

 More risky, such as rolling cigarettes and texting 
 

“I realised that it is taking my concentration off driving and just for a cigarette” 
 

 Having a potential alternative, particularly with regard to cell phones 
 

“I used to think my hands free was a big hassle, but I am using it now” 
 

 However, some respondents do acknowledge that this is likely to be a short term 
change 

 
“I think I’ll just get used to doing it again eventually” 
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Distracted driving 

Some behaviours are easier to change than others 
 

 
 
 
Andreassen model for social change: 
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Distracted driving 

Andreassen model—where are drivers currently? 
There are some key factors which need to be addressed 

 to assist with moving people  down to the next stage 
 
 
Andreassen model—where are drivers currently? 
 
 

 

 
 
 
Communications to drivers 
 

 The focus for this issue needs to be on attention for driving rather than distractions as 
this is more meaningful to drivers (and avoids them fitting these behaviours into other 
distractions that they can’t control like weather). 

 
 As a first step – drivers need to a reason why full attention is important: 

 
 Concrete information that this is a road safety issue (eg. statistics that people 

do have accidents that aren’t necessarily minor 
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Distracted driving 

 
 Difference in stopping distances or reaction times if other tasks are being 

undertaken while driving 
 

“You need a comparison, that if you are doing something else it takes this 
much longer to switch your brain back and this is what could happen in that 
time” 
 

 Any comparisons are likely to be understood as specific to that maintenance task,  
with little generalisation to other tasks 

 
 Following the initial step, the issue needs to become personally relevant, such as 

communicating the impact of consequences, especially given these are currently not 
perceived to be as severe as those of other road safety issues.  

 
 Any comparisons in reaction times will be understood as specific to that maintenance 

task,  with little generalisation to other tasks 
 

 Following the initial step, the issue needs to become personally relevant, such as 
communicating the impact of consequences, especially given these are currently not 
perceived to be as severe as those of other road safety issues.  

 
 
Recommendations 
 

 Some specific behaviours may be able to be modified, however it would be difficult to 
alter drivers’ perceptions of a number of the LTSA identified distractions, such as 
eating and drinking. 

 
 However, it may be more useful to talk to drivers about their need for attention in 

driving rather than distractions per se, given their perceptions of the scope of these. 
 

 Any communications need to focus on one or two key behaviours as drivers are not 
good at generalising across behaviours, and recognise each of these tasks as 
requiring a different set of ‘resources’ (eg. physical, emotive, attention) 

 
 Behaviours such as cellphones (calling out and texting), reading maps, reaching a 

long way and rolling cigarettes will be more easily changed as there is a greater 
understanding that these may have road safety implications 

 
 Talking to drivers about the cognitive loads required to complete apparently 

automatic behaviours introduces new, but believable, information 
 

 As a first step – drivers need a reason why full attention to driving will make a 
difference 

 
 Difference in stopping distances or reaction times if other tasks are being 

undertaken 
 
 Concrete information that this is a road safety issue 
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Distracted driving 
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 Following this, the issue needs to become personally relevant, such as 
communicating consequences as these are currently not perceived to be as severe 
as those of other road safety issues.  

 
 




